PAUL R. WATKINS (1899 - 197 3)
DANA LATHAM (1898 - 1974)

CHICAGO OQOFFICE
SEARS TOWER, SUITE 5800
CHICAGQ, iLLINCIS 60606
PHONE (312) B76-7700, FAX 99328767

HONG KONG QFFICE
23RD FLOOR
STANDARD CHARTERED BANK BUILDING
4 DES VOEUX RCAD CENTRAL. HONG KONG
PHONE — B52-2905-6400, FAX 2905-69540

LONDQN QOFFICE
ONE ANGEL COURT
LONDON EC2R 7HJ ENGLAND
PHONE + 44-171-374 4444, FAX 374 4460

LS ANGELES OFFICE

633 WEST FIFTH STREETY. SUITE 4000
LOS ANGELES, CALIFORNIA S007I1-2007
PHONE (213) 485-1234, FAX 891-8763

MOSCOW OFFICE

ULITSA GASHEKA, 7, 9T7H FLooR
MQOSCOW 125047 RUSSIA
PHONE + 7-095 785-1234, FAX 785-1235

NEW JERSEY OFFICE
ONE NEWARK CENTER, I16TH FLOOR
HEWARK, NEW JERSEY O7I101-3174
PHONE (973) 6§39-1234, FAX 639@-7298

BY HAND

Magalie Roman Salas, Secretary

ORIGINAL

LATHAM & WATKINS
ATTORNEYS AT LAW
1001 PENNSYLVANIA AVE., N.W.
SUITE 1300
WASHINGTON, D.C. 20004-2505
TELEPHONE (202) 637-2200
FAX (202) 637-220I

EXPARTE OR LT £,

November 29, 1999

Federal Communications Commission

445 12™ Street, SW

Washington, D.C. 20554

Re:  Fx Parte Communication Concerning Inside Wiring

NEW YORK OFFICE

885 THIRD AVENUE, SUITE 1000
NEW YORK, NEW YORK (QOo22-4802
PHONE (212) 906-1200, FAX 751-4864

ORANGE COUNTY OFFICE

65C TOWN CENTER DRIVE, SUITE 2000
COSTA MESA, CALIFORNIA 82626-1925
PHONE (714) 540:1235, FAX 755-8290

SAN DIEGO OFFICE
701 “B" STREET, SUITE 2100
SAN DIEGO, CALIFORNIA 92101-8197
PHONE (619) 236-1234, FAX 826-7419

SAN FRANCISCO OFFICE

505 MONTGOMERY STREET, SUITE 1900

L:""',SAN FRANCISCO, CALIFORNIA ©41l1-2562
b

PHONE (4i5) 391-0600, FAX 395-80%5

SILICON VALLEY OFFICE
75 WILLOW ROAD
MENLO PARK, CALIFORNIA 94025-3656
PHONE (BS50) 328-4600, FAX 463-2600

SINGAPORE QFFICE

20 CECIL STREET, #25-02/03/04
THE EXCHANGE, SINGAPORE 042705
PHONE + &65-536-1i81, FAX S36-117]

TOKYQ QOFFICE

INFINI AKASAKA, 8-7-15, AKASAKA, MINATO-K
TOKYO 107, JAPAN
PHONE +813-3423-3970, FAX 3423-397I

FILENo. 023544-0001

Second Further Notice of Proposed Rule Making (CC Docket No. 88-57)

Dear Ms. Salas:

On behalf of BellSouth Corporation, today I sent the enclosed materials

concerning the above-captioned rulemaking proceeding to Kyle Dixon of Commissioner Powell’s
office. An original and one copy of this letter (including enclosures) are being filed with your
office. Please direct any questions concerning this matter to me.

Very truly yours,

Wg

Karen Brinkmann

Enclosures

cc.  Kyle D. Dixon

No. of Copi , A
List ABGE > 0 0
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PAUL R. WATKINS (1899 - 197 3)
DANA LATHAM (1898 - 1874)

CHICAGO CFFICE
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ONE ANGEL COURT
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LOS ANGELES., CALIFORNIA 20071-2007
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MOSCOW QFFICE

ULiTSA GASHEKA, 7, 9TH FLooR
MOSCOW 125047, RUSSIA
PHONE + 7-09S 785-1234, FAX 785-1235

NEW JERSEY OFFICE

ONE NEWARK CTENTER, ISTH FLOOR
NEWARK, NEW JERSEY O7101-3174
PHONE (973) 839-1234, FAX 639-7298

BY HAND

Kyle Dixon
Legal Advisor

Office of Commissioner Powell

LATHAM & WATKINS

ATTORNEYS AT LAW

NEVW YORK OFFICE
885 THIRD AVENUE, SUITE 10CQ

100! PENNSYLVA'E‘X‘\PARW‘E OR LATE F!LEDNEW YORK, NEW YORK 10022-4802

SUME I30C
WASHINGTON, B.C. 20004-2508
TELEPHONE (202 €37-220C

FAX (202) 637-220!I

November 29, 1999

Federal Communications Commission

445 12" Street, SW

Washington, D.C. 20554

Re:

Dear Kyle:

Ex Parte Communication Concerning Inside Wiring
Second Further Notice of Proposed Rule Making (CC Docket No. 88-57)

PHONE (212) 206-1200, FAX 75(-4864

QRANGE COUNTY OFFICE
550 TOWN CENTER DRIVE, SUITE 2000
COSTA MESA, CALIFORNIA 92626-1925
PHONE (714) S40-1235, FAX 755-8290

SAMN _DIEGO QFFICE
701 "B" STREET, SUITE 2100
SAN DIEGO, CALIFORN!A S210i-8197
PHONE (619) 2361234, FAX 696-74i9

SAN FRANCISCO OFFICE

SOS MONTGOMERY STREET, SUITE i900
SAN FRANCISCO, CALIFORNIA 94ilt-2562
PHONE (415) 39)-0600, FAX 395-B095

SILICON VALLEY OFFICE

75 WILLOW ROAD
MENLO PARK, CALIFORNIA 24025-38656
PHONE (865Q) 328-460Q0Q, FAX 463-2600

SINGAPORE QFFIC
20 CECIL STREET, #25-02/03/04
THE EXCHANGE, SINGAPORE 042705
PHONE + 65-5236-i161, FAX 536-117])

TOKYO OFFICE
INFINI AKASAKA, 8-7-15, AKASAKA, MINATO-K
TOKYQO 107, JAPAN
PHONE +813-3423-3970, FAX 3423-3971

FILE NO. 023344-0001

Enclosed are the materials promised by Ben Almond of BellSouth Corporation
concerning the telephone Inside Wiring rulemaking. BellSouth urges Commissioner Powell to act
on the pending Second Further Notice of Proposed Rule Making and vote to adopt the inside
wiring quality standard proposed by BICSI. An original and one copy of this letter (including the
enclosures) will be filed with the Secretary. Please direct any questions concerning this matter to

Ben or to me.

Enclosures

Very truly yours,

oA . 7
o
k7.

Karen Brinkmann




EX PARTE OR LATE Fit R ECE'VED

HISTORY OF CC DOCKET NoO. 88-57 NOV-2 9 1999
REVIEW OF SECTION 68.213 OF THE COMMISSION’S RUfs&fa) Commuriicatione Lurmission
of

PETITION FOR RULEMAKING FILED BY BICSI (THE BUILDING INDUSTRY CONSULTING SERVICE
INTERNATIONAL) ON AUGUST 22, 1995

AND

SECOND FURTHER NOTICE OF PROPOSED RULE MAKING ISSUED JUNE 17, 1997

1984 Commussion adopts Section 68.213, which allows customers to attach CPE to
the telephone network.
1986 Commussion detariffs the installation and maintenance of simple inside wiring.

Late  1980s BellSouth first becomes aware of crosstalk problem in isolated new home
developments.

Nov. 1993 United Telephone of Florida initiates discussion of crosstalk interference at FCC
Industry Meeting.

Mar 1994 BellSouth reports on crosstalk problem at an FCC Ad Hoc Administrative
Procedures Working Group Meeting in Clearwater, Florida. Industry is
supportive.

Mar. 1995 FEx parte meeting between industry and staff discussing best approach.

Ang. 1995 BICSI files a Petition for Rulemaking requesting adoption of Category 3 or

higher wire quality standard. (Categories were developed by ANSI EIA/TIA in
collaborative effort in carly 1990s.)

1995 - 1997 BICSI standard recetves overwhelming support from some of the most ardent
deregulatory proponents. (Carriers press for adoption in ex partes -- for example,
May 28, 1997 joint letter from BellSouth, Pacific Bell, and NYNEX)

June 1997 Commission releases Second Further NPRM addressing BICSI Petition.

Aug. 1997 SFNPRM comment pertod closed.

March 1998 BellSouth ex parte meeting with Network Services Division staff,

April 1998 BellSouth submits ex parte Memorandum in Support of Proposed Rule Changes,
addressing all open issues in the proceeding.

May 1998 BellSouth ex parte meeting with Common Carrier Bureau chief and staff.

June 1998 United Homeowners Association ex parte letter in support of industry position.

Aug. 1998 CCB-NSD requests information from manufacturers and homebuilders.

Oct. 1998 BellSouth ex parte meeting with CCB Deputy Chief and staff.

Sept. 1999 BellSouth ex parte meeting with Chairman’s office.

DC_DOCS\247439.1 [W97] Latham & Watkins 11/29/99




BELLSOUTH CORPORATION EX PARTE PRESENTATION SEPTEMBER 23, 1999
Docket 88-57, Second Further NPRM (Released June 12, [997)

Poor quality inside wiring affects hundreds of thousands of customers throughout the
United States, and the problem is rapidly worsening. The Commission should return to a
simple inside wire quality standard supported by consumers and the industry.

¢ Substandard wiring in homes and businesses with one to four lines leads to crosstalk.

v¢ Carriers are increasingly dispatching technicians on service calls where the problem turns
out to be crosstalk. BellSouth estimates that it handles some 90,000 such cases annually.

¢ The problem is escalating due to second line growth and use of higher frequency services
such as ISDN and ADSL, requiring replacement of inferior inside wiring.

¢+ The marketplace cannot cure the problem -- consumers pay the price.

“r Customers own the wire, thanks to FCC deregulation — but they usually don’t choose it.

Home builders/contractors who select the wire often are not aware of the need, or lack an
incentive, to install high-quality wiring.

¥s When consumers later install additional lines and experience crosstalk, they cannot get
redress from the builder, and must pay significant rewiring costs.

The FCC should update FCC Part 68 standards for inside wire in accordance with

BICSI’s recommendation: 2-pair or 4-pair inside wire, ANSI/EIA/TIA category 3
requirements; twisted pair wiring, 24 AWG, attenuation/frequency limits.

¢ The industry will enforce a Commission-mandated standard. The key is early detection
of inferior wire, through free inspections or during initial installation of telephone service.

“r BellSouth and other carriers will promote the federal standard to the building industry and
homeowners, and thereby discourage the installation of inferior wire.

¢ A federal rule will encourage inclusion of wiring standards in building codes.

<\
5

Consumers will have grounds for redress from the contractor who installs inferior wire.

¢ The Commission Should Act Swiftly.

¥ The rulemaking petition was filed August 1995 by Building Industry Consulting Service
International (BICSI) -- more than 4 years ago.

7¢ The standard is supported by service providers (GTE, Bell Atlantic, BellSouth), a major
standards association (TIA), the largest inside wire manufacturer, Cable Systems

International, and consumers, through the United Homeowners’ Association. There was
no opposition to adopting a wire quality standard.




UNITED HOMEOWNERS ASSOC({ATION"

Jone 5. 1998
EA
M1 Magalis Roman Salas - .
Sur::y ) ?{ﬁ,‘, 14 ':3&
Faderal Commuriestians Commission Y R
1919 M Street, NW, Room 222 % L=
Re: Second Fazther Notice of Prpncad Rule Making i‘i

CC Docket No: $8-57
Dear Ms. Salns:

U- .ted Homeowners Assucistion (UHA) urges the Commitsion 1o addopt the wire
quality sundard proposed by the Bullding Indisry Consulriag Services tntarnamional
("BICSI™) in the zhove-referenoed preceeding. UHA is s soe for profit membership
OfganiZstion representimg the intcrests of Amarica’s 65 million hemeowpers.

UHA is awwse of 2 number of reported cases acrass the cournttry where
subsrandard inside wirlng has caused crozstalk interferenee problams, often arising when
a hormegumer adds additianal linss over aiready insrallad wising. Such crusswmik distugts
mansmisaions md jeopardizes the security and privacy of callers.

BICSI's proponal is a reasongble solusiog two this escalativg problere. RICST and
other coramentars demorstrate that crosstalk eaxn be virtually elisineted by the vae of
good quality wire, which differs in cout fom inferiar wite by aply & negligiblc amount.
If this vesy small initial invesunant in quality wire is not dane = the ousses, the costs of
carrecting "ae croasualk problem incresses dramatieslly. Often the only solution it 16
replace the inside wiring. [a all iielihood, the hemeowner alone foots the bill for this
wire replacamunt.

The Commiszion's goal In deyegulating mside wire was @ simulate compertion
10 previde cansumers with grester choice. Howeves, consumers are not In & position ©
proteet themselvas from the insmaiation of infesior wize. In fact. consgners May not even
realize this problem cxist umil ir is wo late. This is because wirtag is maditonally
saleeted avd insmalled by howse builders 4id subconmmactors without imput frem the home
owner. Eve~ %ough a volumary industy standard exists today, it does not adequately

655 !5th Swreet. N.W., Sujte 460. Washington. DC 20005
Phowe: 202.408.3242  Fax: 202.408.83156 hup:/uhaorg



the uninfoemed connuna or the coasumer tat buys 3 boms it the wanng
decizion Bas begn made. [n addition, some home builders and contractors contigue
inwal! subsandard wive, i spite of the volunsery iadusyy standard, The Commission’s
adeptien of a wire qualily standard will protem connanec without undermining
eompedtion in wire instalistion aud wirs maegacraring.

Maormaver, 25 gremar scrvice demands are placed on ths eopper wire insids the

hawme. we expeot thet tie proviemy caused by inferior wirs will be sxaceringed. Liks
BICS! and ather commenters, we belicve that the adoption of & wire

quality stauderd witl
provide cansumers with a SOt tamition w kigh frequency tranamission and adveneed

daw saevices. This should be a driving factar for the Commission in covsidering the
adeption of thit wire quality sandird.

W reypeeriully urgs the Commission to adopt immadiataly the wire quality
#tandard proposed by BICS!. Each day finds new honcs. condominiums apd aparonents

acrous the couawy that ars baing bullt with imerior inside wiring, Pucther delsy in the
adoption of & staudsrd only compounds the prablem.

Respeatfully submitted,

Jordna Clark



